HAPEJIBA SA A/IMNHUCTPATHUBHOTO OBC/IY2KBAHE

6 cuara om 01.06.2008e.

IIpuema c IIMC N? 246 om 13.09.2006 2.
O6H. /[B. 6p.78 om 26 Cenmemeapu 20062.,
usm. /IB. 6p.47 om 20 Maii 2008e.
I'taBa mppBa
OBIIUA ITOJIOYKEHU A

Pasneu |
IIpeamer, 00XBaT U IEHCTBHE

Yn. 1. (1) C mHnapenmbara ce ypexzgarT oOmuTe IIpaBHja 3a OpraHA3alus Ha
aIMUHUCTPATUBHOTO OOCJIyKBaHEe B AMIUHUCTPAIIUATA.

(2) 3a HeypenmeHuTe B Hapez0aTa BBIPOCH TJIABHUAT ceKpeTap/cekpeTapAT Ha
ChOTBETHATA QJIMUHHUCTpPAlis YTBBP)KJAaBa BBTPENIHM @IpaBWja 3a OpraHu3anus Ha
aMUHHUCTPATUBHOTO OOCIIy’KBaHEe, KOUTO peryJupar B3anMMOJIEWCTBMETO Ha 3BeHAaTa IPHU
OCBIIECTBABAHE HA AIMUHUCTPATUBHOTO OOCIy>KBaHE U IMOCJIEIOBATETHOCTTa HA U3BBPIIBAHUTE
OT U B TAX JIeHCTBUA.

(3) Hapenbara ce mpuwiara ¥ 3a OpraHHU3aIUHUTE, MPEAOCTABAIIN OOIEeCTBEHH YCIIyTH,
JTOKOJIKOTO B 3aKOH He € MPeABUIEHO JPYTO.

Pasznei I1.
I[IpyHIUIIN HA AAMAHUCTPATUBHOTO O0CTTyKBaHe

Yn. 2. (1) AQMUHHCTPAaTUBHOTO OOCIy:KBaHe ce OCBIIEeCTBSBA MpPH CIIa3BaHe Ha
MPUHIUIINTE, YCTAHOBEHU B 3aKOHA 32 a/IMUHUCTPAIUATA U B AJIMIUHHUCTPATHBHOIIPOIIECYyJTHU
kozekc (AIIK), kakTo u Iipu rapaHTUpaHe Ha:

1. paBeH [IOCTBII [0 QJMUHUCTPATUBHUTE YCIYTM U A0 uHpopmamus 3a
aMUHHUCTPATUBHOTO 0OCITy KBaHE;

2. paznuyHu GOPMHU 3a IOCTHII 10 AAMUHUCTPATUBHUTE YCIYTH U UHQOPMANUATA 34 THX;

3. 1100€3HO ¥ OT3UBUYMBO OTHOIIIEHUE;

4. KOOPAWMHHUPAHOCT U B3aWMOJIEMCTBHE C BCHYKU CTPaHH, B3aWHTEPECYBAaHU OT
nmofo0OpsiBaHe Ha aJIMUHUCTPATHUBHOTO OOCIy:XKBaHE B aJMHHHCTPALIUTE, KOETO OCHUTypsBa
€THAKBOCT Ha Pe3yJITaTUTE IIPU €JHU U CHIIU 00CTOSTEJICTBA;

5. Hajex/THA oOpaTHA BPH3Ka;

6. U3IIbJIHEHNE Ha 33bJDKEHUATA BBB BPB3Ka C aMHUHHUCTPATUBHOTO OOCJIyKBaHE II0
IIpe/IBAPUTETHO pa3paboTeHn U 00SBEHU IIPABUIIA;

7. Ka4eCTBO Ha MPEOCTABAHUTE yCIIYTHU.

(2) AaMuHHCTpAIUTE TMEPUOJUYHO M3CJIEABAT U OIOBECTABAT YAOBJIETBOPEHOCTTA Ha
MOTpeOUTEINTE OT AAMUHUCTPATHBHOTO O0OCIIy>KBaHE.

(3) Ilpu ocwbiiecTBsBaHE HA AAMUHUCTPATUBHOTO OOCIIy:KBaHE aJIMUHUCTPAIUUTE CE
PBKOBOAAT ¥ WU3IOJ3BaT YTBBPAEHUTE OT MHUHHCTHpPAa Ha JIbp:KaBHaTa aJMHUHHUCTPAlUA U
aaAMUHHCTPaTUBHATA pedopMa T00pHU MPAKTUKH.

(4) OmoBecTsiBaHETO HA IOOPHUTE MPAKTUKU CE OCHIIECTBABA Upe3 MHTEPHET CTPAHUIIATA
Ha MHcTUTyTa 110 IMyOJIMYHA aIMUHUCTPALNA U €eBpOIleficka MHTETpaIys eXerolHO 0 Kpasd Ha
IOHM.

Y. 3. (1) ATMUHHCTPAaTUBHUTE OPTaHU OCUTYPsBAT MOBHUIIABaHe Ha HNpodecruoHasHATa
KBUTH(UKAIUA HA CIIYKUTEINUTE 32 TO00PABaHE HA /AIMUHUCTPATUBHOTO 0OCITy>KBaHe.



(2) BvB BpB3Ka € IMOAOOpsABaHE Ha aJMHHHCTPATUBHOTO OOCITy’KBaHE TJIABHUAT
cekperap/cekpeTapsAT OpraHu3upa 00yJeHus.

(3) (HoBa - /1B, 6p. 47 ot 2008 ., B cmyta ot 01.06.2008 r.) OOyueHHEeTO Ha CIIY;KUTETUTE
OT 3BEHOTO 3a aJMHHHCTPATUBHO OOCIy:KBaHE 3ab/KHUTESTHO BKJIIOUYBA W CIEIUAJITU3UPAHO
obyueHme 3a paboTa ¢ Xopa ¢ yBpeXKJaHUS.

I'maBa BTOpAa.
OPTAHU3AIINA HA AIMUHUCTPATUBHOTO OBCJIY:KBAHE

PasneJ |.
3BEeHO 3a AAMTHUCTPATUBHO 00CTIy:KBaHE

Ui 4. (1) AAMUHUCTPATUBHUTE OPraHU ca JUThKHU Jla OPraHU3UpaT JeHWHOCTTa CU IO
HAYUH, KOUTO OCUTYpsiBa 00CITy:KBaHE Ha MOTPEOUTETUTE HA a/IMUHUCTPATUBHU YCJIYTH Ha €IHO
MSCTO, JIECHO 32 HAMUPAHe U JIOCTBII.

(2) Korato egHa agMUHHCTpAlUs OCBHINECTBSIBA AEWHOCTTa CHU B HAKOJIKO Crpajiu,
3asABJIeHUATA/MCKAaHUATA 3a IIPEIOCTaBsIHE HA AaAMUHUCTPATUBHU YCJIYTH, JKaJIOWTe U
MIPOTECTUTE, CATHAJIUTE U NPEJJIOKEHUATA Ce IPUeMaT BbB BCAKA OT CTPAJUTe, aKOo € Ch37a/ieHa U
00sIB€Ha TaKaBa Bb3MOKHOCT.

(3) IToTpebuTenuTe HAa AAMUHUCTPATUBHE YCIYTH KOHTAKTYBAT C a/[IMUHUCTPALUATA UpPE3
3BEHOTO 32 aIMUHUCTPATUBHO 00CITyKBaHE.

(4) Anmuauctpanuute opOpMAT U MOCTABAT yKa3aTeJIHU TabeIu 3a MeCTOHAXOXK/IEHNETO
Ha 3B€HOTO 3a a/IMUHUCTPATHUBHO 00CITyKBaHE.

(5) (Homa - JIB, 6p. 47 or 2008 r., B cmina or 01.06.2008 r.) AAMUHUCTpAIIUUTE
OCUTYpsIBaT yZI00€H M JieCeH JOCTHII 32 XOpa C YBPEXKAAHHs JI0 3BEHOTO 3a aJIMHUHHCTPATHUBHO
obciry?KBaHe TIOCPEACTBOM U3TPaKJaHe Ha eJIEMEHTH 3a aJlallTUPaHe Ha CITy:KeOHUTE ITOMEIEHH S
U JOCTBIIA 10 TSX.

Un. 5. (1) Uckanus/3asaBiieHNs 32 U3BBPIIBAHE HA a/MUHUCTPATUBHU YCJIyTH, KaJI0U U
IIPOTECTH Ce MOJIaBaT Ype3 3BEHOTO 32 aIMUHUCTPATUBHO 00CITy:KBaHe, KAKTO U MPEAJIOKEHUS U
CUTHAJIU, KOTaTO B YCTPOMCTBEHNU A IPABUJIHUK HA ChOTBETHATA aIMUHUCTPALIUS He € OIpefiesIeHO
ZIpyTO 3BEHO.

(2) Uckanus/3asaBiieHus1, kajJOu U MPOTECTH, CUTHAIM U TPEJIOKEHUS Ce MOoAaBaT U
ype3 TEepUTOPHUAJIHUTE 3B€HA U IIOJleJIeHWs Ha ChOTBETHATAa QMHUHHCTpAIUA, KAKTO U 4pe3
OOIIMHCKUTE a]MIHUCTPAIINH, KOTaTo € Ch3/1a/ieHa U 00sBeHa TaKaBa Bb3MOXKHOCT.

(3) AmMuHHCTpAaTUBHUTE OPTaHU O0ABSBAT MO pefa Ha wi. 28, an. 2 AIIK Bb3M0OKHOCTTA
Jla TIpueMar 3adBJIeHUA 3a a/MUHUCTPATUBHU YCIYTHU, U3BBPIIBAHU OT APYTH aAMUHUCTPATUBHU
OpTaHH, KaKTO U 0O6CTOATEICTBATA I10 WiI. 4, aJt. 2.

(4) bpoAr m BUABT HaA YCIyTUTe MO ajl. 3 Cce ONpeAessaT CbC 3aloBes Ha
aIMUHUCTPATUBHUSA OPTaH.

Y. 6. Pexpr 3a perucrparnusa Ha IOAAJIEHUTE WCKAHUA, KaJI0U, MIPOTECTH, CUTHAIU U
MIPE/IJIOKEHNUA Ce OIpe/iesid BbB BbTPEIIHUTE NPAaBUJjIa 3a OPraHu3anysa Ha aJIMUHUCTPATUBHOTO
obciry’KBaHe Ha ChOTBETHATA aMUHUCTPATIHA.

. 7. ®opmara Ha 3asBieHUATA/HUCKAHUATA, PEIbT U CPOKOBETE 3a OTCTPaHsABAHE Ha
HEIOCTaThIIM B TAX, MpenpamnjaHeTo Ha KOMIIETEHTEH OpraH, CPOKOBEeTe 3a H3BbPIIIBAaHE Ha
aQJIMUHUCTPATUBHU YCJIYTH, KaKTO U JPYTUTE BBIIPOCU, CBBP3aHU C M3/IaBaHETO HA aKTOBE BbB
BPh3Ka C A/IMIHUCTPATHBHOTO OOC/Iy>KBaHe, ca OIpeieJIeH! B IJ1aBa reta, paszen | ATIK.

Y. 8. (1) 3BeHOTO 3a aAMUHUCTPATUBHO OOC/TY?>KBaHE € YacT OT 00IIaTa aIMIHUCTPAITHSL.



(2) Koraro yucsieHOCTTa Ha aJMHUHHCTpalUATAa He e JocTaThbyHAa 3a 000coOsBaHe Ha
CaMOCTOSITETHO 3BEHO 3a afJMHUHHCTPATUBHO OOCIyKBaHe, QYHKINUTE My C€ OCBIIECTBSABAT OT
CIYKUTETU OT o0Iara agMUHHUCTPALNs, YUUTO JUTHKHOCTHU XapAaKTEPUCTHUKU BKIIIOUBAT
0OBBHP3aHN KOMIIETEHTHOCTH W 33/IbJDKEHUSA BBB BPH3KA C aMHUHUCTPATUBHOTO OOCIIyKBaHE,
U/UId OT CIIY>KUTEJN OT CHelMaju3upaHaTa aJMHHHUCTpAIlUsA HA MsACTOTO, 0OO3HAYEHO 3a
QMU HUCTPATUBHO OOCIIy>KBaHE.

(3) 3BeHOTO 32 AAMUHUCTPATUBHO OOCTy?KBaHeE:

1. mpegocraBsa nHGOpMaNus 3a AAMUHUCTPATUBHUTE YCJIYTH HA JOCTHIIEH U pa3dbupaem
€3UK;

2. OoTrOBaps Ha 3aMUTBAHUSA OT OOIIl XapaKTep U HACOYBa BBHIIPOCUTE IO KOMIIETEHTHOCT
70 3B€HaTa B CHOTBETHATA AJMUHUCTPAIMA, KAaKTO U KBbM JIDyTH QJIMUHUCTPATHBHHU OPTaHH,
KOMIIETEHTHU 110 ChOTBETHUS BBIIPOC;

3. pazsAcHABA U3UCKBAHUATA, HA KOUTO TPSOBA /1a OTTOBAPAT 3asBJIEHUETO MJIN UCKAHETO
3a OCBIIECTBABAHE HAa QJAMUHUCTPATHUBHATA YCJIyra, ’kKajabara, IPOTECTHT, CUTHATBHT WU
IIpe/IJI0’KeHNeTO I10 NPe/IBapUTEIHO YCTAaHOBEH pef;

4. mpueMa 3aABJIEHUs U UCKAHUS, KaJIOU U MIPOTECTH, CUTHAJIU U IPEAJI0KEHNUS;

5. mpuema B3asBJIeHHs U PETUCTPHUpPA YCTHU 3alUTBAHUA MO 3aKOHA 3a JOCTHI JI0
ob1ecTBeHa HGOpMAINS;

6. mpoBepsiBa ITBJIHOTATAa HAa JOKYMEHTAIIMATA 3a BCAKA aJMHHHCTPATHUBHA yCJyra IO
IIpEe/IBAPUTETHO U3TOTBEH KOHTPOJIEH CIIUCHK;

7. naBa nHdopMaIys 3a Xxo7ia Ha paboTaTa 110 IPeNuCcKara;

8. ochblecTBsiBa Bpb3KaTa C OCTAHAJINTE 3BE€HA OT AJMUHHUCTpAIUATAa II0 TOBOJ
OCBIIECTBABAHE HA A/IMUHUCTPATUBHOTO 0OCITy>KBaHE;

9. mpeiocTaBs UCKAHUTE JOKYMEHTH;

10. ocbImecTBABa KOHTAKT C IPUEMHHUTE 3a MPEAJIOKEHUS W CUTHAIU, KOraTo ca
CHh3AaZIEHN TaKUBA, KAKTO U ChC 3B€HATa, PaOOTENIN €KCIIEPTHO MO0 IPEeNuCcKuTe, 00pa3yBaH! Bb3
OCHOBA Ha CUTHAJIN WJIU MIPE/IJIOKEHU .

Y. 9. CoykuTennTe OT 3B€HATA 3a a/IMUHUCTPATUBHO OOCIy:KBaHE MOTaT Jla U3UCKBAT
He3a0aBHO TIIpe/locTaBsAHe Ha uHopManusas W/Wiu JOKYMEHTH OT JApYyruTe 3BeHa B
aIMHUHHICTPAaTUBHATA CTPYKTypa, KOrato Tsd € HeoOXoAmMa 3a U3BbPIIBAHE Ha CIPABKU U
IIpe/IOCTaBsIHE HA IOKYMEHTH P a/IMUHUCTPATUBHO O0OCIy>KBaHE HA MSACTO.

Y. 10. (U3m. - [IB, 6p. 47 ot 2008 r., B cwta ot 01.06.2008 r.) (1) AaMuHHCTpaUUTE
OCHUTYPSIBAT JIOCTBHII JI0 3BeHaTa 3a aJIMUHUCTPATHBHO OOC/Iy?KBaHE B yZIOOHO 3a MOTpeOUTETUTE
Ha aJIMUHUCTPATUBHU YCJIyTH BPEME.

(2) PaboTHOTO BpeMe Ha 3BEHOTO 3a a/IMUHHCTPATHUBHO OOCJIy’KBaHE € He MO-KPAaTKO OT
PabOTHOTO BpeMe Ha ChOTBETHATA aIMUHUCTPAITHS.

(3) Ob6siBeHOTO PAabOTHO BpeMe Ha 3BEHOTO 3a aMHUHHCTPATUBHO OOC/Iy>KBaHE MOXKE J1a
He ChBIIa/Ia ¢ 00SIBEHOTO PaOOTHO BpeMe Ha ChOTBETHATA aIMIUHUCTPAITUAL.

(4) B cayuamre, Korato B CJIYKeOHHTEe IIOMEIIEHHS UWMa MOTPeOUTeN N Ha
aIMUHHUCTPATUBHU YCJIYyTH B Kpasg Ha 00fBEeHOTO pabOTHO Bpeme, paboTaTa Ha 3BEHOTO
IPOIBJKABA 10 MPUKJIIOYBAHE HA TAXHOTO OOC/Iy’KBaHE, HO HE IOBEYE OT JIBA aCTPOHOMUUYECKHU
yaca cJief; 00sBeHOTO pabOTHO BpeMe.

(5) B 3BeHOTO 3a agMHHUCTPATHUBHO OOCJIy>KBaHE Ce yCTAaHOBSIBA Pa3JIMUueH peJ| 3a
MOJI3BAaHE Ha IIOYMBKUTE, TaKa Ye Jla Ce OCUTYpH HENpPeKbCBaeM peXuM Ha pabora c
MIOTpeOUTEINTE B pAMKUTE HA 00SIBEHOTO 32 3B€HOTO PAaOOTHO BpeME.

(6) PaboTHUAT rpaduK Ha CIIY;KUTETUTE OT 3BEHOTO 32 IMUHUCTPATUBHO 00CITyKBaHE Ce
YCTAHOBSIBA BBHB BBTPEIIHHUTE MpaBwia mo 4Wwi. 1, an. 2. PaGoTHOTO BpeMe, MEXIyJHEBHUTE U
MEX/TyCeIMUYHUTE TOYMBKH Ce€ ChoOpa3sBaT € M3UCKBAHUATA Ha 3aKOHA 3a bPIKABHUS
cayxutesa u Kogekca Ha Tpyza.

Paszpnei I1.
Cory:xe6HO HAUYATIO



Y. 11. ATMUHHCTpaIUUTE ca JJThXKHU CIyKeOHO /1a OCUTYPSABAT BCUUKU U3ABAHU OT TAX
JIOKYMEHTHU, He0OOXO/IMMHY 3a MPEI0CTaBAHA OT TAX a/IMUHUCTPATHBHA YCIyTa.

UYn. 12. AAMUHHUCTPALIUTE OCUTYPSBAT MO C/IyKeOeH II'bT JIOKYMEHTH, HEOOXOAMMH Ha
OTpeduTe sl HA aAMUHUCTPATHUBHA yCJIyra OT JIPYTU aJMHUHHCTPAIlMU, OCBEH B CJIy4yawTe Ha
00eKTUBHA HEBB3MOKHOCT.

Y. 13. KoraTo 3aKOH MpeABUIK/AA, aIMIHUCTPAIIUUTE Ca JUThKHU CIy»KeOHO J1a chOupaT
nHpopManus, JOKYMEeHTU U JaHHU OT IPYTU AAMUHUCTPAIIUH.

Y. 14. AAMUHHCTpAIUUTE OIpeAesAT MOMellleHre 3a Iperjiesl Ha UHpoOpMaIusa 4pe3
pasIUiekiaHe Ha OPUTHHAIIM WJIM KOIHS 110 Wwi. 26, aj. 1, T. 1 oT 3akoHa 3a JJOCTHII /10 O0IIeCTBEHA
nHpopManus.

Pasznei l11.
Nudopmanua 3a yeaxyrure

Y. 15. (1) AaMuHUCTpaLMUTE OCUTYPABAT UH(OpPMAIUA 3a BUJIOBETE U3BBPIIBAHU OT
TAX aAMUHUCTPATUBHU YCIIYyTH, Pefla M OpTaHU3AIMATa 3a IPEJOCTaBIHETO UM U ChAENUCTBAT Ha
roTpeburesuTe chriaacHo wi. 28 AITK.

(2) Nudopmarusara 3a a/MIHUCTPATUBHOTO O0OCTIy>KBaHe cjiefiBa fia Ob/ie:

1. sicHa, TOYHA, JOCTOBEPHA, 00II[0Opa3bupaema, CUCTEMATU3UPAHA U II'bJIHA;

2. IOCTBITHA 3a XOPA C YBPEKAAHUS,

3. 6e3 abpeBuaTypH, ChKpAIEHUS U ITPEMPATKHU.

Yn. 16. (1) AamMuHHCTpaluTe OCUTYPABAT 3aJbJDKUTEIHA HHQOpMAIUSA OTHOCHO
dyHKIMUTE M OpraHm3anuaTa Ha paboTaTa CH BBHB BPB3Ka C a/IMUHUCTPATUBHOTO OOCIIy:KBaHE
chIVIacHO mpuiiokeHne NQ 1, kosaTo ce 00ABABa 1Mo pea Ha wi. 28, ain. 2 ATIK.

(2) Nudbopmanusara o npunoxkeHue N2 1 ce akTyanusupa BbB BCUUKH U3TOYHUIU B 7-
JTHEBEH CPOK OT HACTHIIBaHE Ha BCAKA MPOMSAHA B 00CTOATEJICTBATA.

(3) Uudopmanyisi OTHOCHO MMPOEKTU HA HOPMATUBHU aKTOBE, KAKTO U CAMUTE IPOEKTH Ha
HOPMATHBHU aKTOBE Ce MyOJIMKYBaT HA WHTEPHET CTPAHUIATA HA ChOTBETHATA aJIMUHUCTPAIU
14 1Y npeau IJIaHUPAHUA CPOK 3a TAXHOTO IIPUEMAHE.

(4) B cayuaurte, koraro wHGpOpMAamUsITa BKJIIOYBA COOCTBEHHM HWMeEHa, reorpadcku
HanNMEHOBaHUs, KAaKTO U JPYTrd OBATapCKU HAUMEHOBAHUSA, KOUTO Ce U3MHCBAT HA JIATUHUIIA,
aQIMUHUCTPATUBHUAT OPTraH OCUTYPsBa TAXHOTO CHOTBETCTBHE C MPABWUJIATA, YTBBPAEHU CHODPES,
JlefICTBAILOTO 3aKOHO/ATEJICTBO.

(5) HWudopmamusaTra mno mnpuwiokeHne NO 1, BBpPXy yKasaTeJHUTe Tabead B
aQIMUHUCTPATUBHUTE CIPaJil M BBPXY OTJIUUYUTESHUTE 3HAIU HA CIYKUTEJIUTE ce IIpe/iCTaBs
KaKTO Ha OBJrapckyd, Taka W HA AHIVIMACKU €3UK, a NPU BB3MOXKHOCT - U Ha JIpyT OT
odunmasHuTe e3ulu Ha EBpomnenckus cbio3.

(6) (HoBa - /1B, 6p. 47 ot 2008 ., B cmyta ot 01.06.2008 r.) Opranuzanusita ¥ KOHTPOJIBT
10 U3II'bJIHEHNETO Ha 33/bJIKEHUATA 1O ajl. 1 - 5 ce u3BbpIIBAT OT IVIaBHUA ceKpeTap/ceKkpeTapH,
KaTo TOBA Ce BKJII0YBA B UTH)KHOCTHATA My XapaKTEPUCTHUKA.

Yn. 17. (1) HaumenoBanusATa Ha aJMHUHUCTPATUBHUTE VYCIYTU BBB BCUUKHU
MHOPMAIIMOHHU MAaTepUaIN, KaKTO U BBHB BCUUKH €JEeKTPOHHU 0a3W JaHHU Ce M3IO0JI3BAT U
IIOITBJIBAT B  CBOTBeTcTBUE CbC CHouchbka Ha yHUPUIUPDAHUTE HAaUMEHOBAaHUA Ha
aagMmuHucrpatuBHUTE yeayru (CYHAY).

(2) CoucpekbT Ha yHUDUIUPAHUTE HAaMMEHOBAaHUSA HA Q/IMUHHUCTPATUBHUTE YCJIYTU CE
YTBBP2K/IaBa ChC 3al0Be; OT MUHUCTHhPA HA AbPrKaBHATA afJMUHUCTPALUA U alIMUHUCTPaTHBHATA



pedopma u ce myOJMKyBa HAa HWHTEPHET CTpPaHUIlaTa HAa MUHHCTEPCTBOTO HA JIbp:KaBHATa
aIMUHUCTPaLMA U a/MUHNCTpaTUBHATa pedopMma.

(3) Bceku agMuHUCTpaTHBEH OpraH 3asABABa 3a BnucBadHe B CYHAY HanMeHOBaHUATA HA
IIPEeIOCTAaBAHUTE OT HEro AJMUHUCTPATUBHU YCJIYTH, KAKTO U HACTBHIWJIUTE HPOMEHU WU
3JIMYaBaHUA B THX.

(4) 3asaBneHueTo 3a BIKCBAHE ce I107jaBa B 7-IHEBEH CPOK OT BJIM3AaHETO B CHJIA HA aKTa,
OT KOWTO MPOU3TUYA HOBO WJIM U3MEHEHO HauMeHOBaHUe Ha a/[]MUHUCTPAaTUBHA YCIyTa, KAKTO U
3aJIM4aBaHe.

(5) B 7-gpHeBeH CpPOK MUHUCTHPBHT HA [JAbpKaBHAaTa aJMUHUCTpALUSA U
aIMUHUCTpaTUBHATa pedopMa WJIM YI'BJIHOMOIIEHO OT Hero JJIbKHOCTHO JIUIle HU3BBPIIBA
IIPOBEPKA 32 CbOTBETCTBYE HA HAUMEHOBAHUETO C XapaKTepa Ha yciyrara, Taka KakTo € ypeZieHa B
HOPMATHBHUSA aKT, Bb3 OCHOBA Ha KOUTO ce mpejiocTaBsa. [IpoBepkara obxBaia U ChIIOCTaBKa Ha
YHHUKQIHOCTTa HA HAUMEHOBAHUETO IO OTHOIIIEHUE HA BIIMCAHUTE Beue B CIHCHKA IMOJOOHU WU
WJIeHTUYHU yciayrd. llpu  Hajimume HAa  HECHOTBETCTBUS MUHUCTHPBT CBBMECTHO C
aQIMUHUCTPATUBHUSA OpraH, 3asgBWJI BIIMCBAaHETO, OTCTPAHABA HECHOTBETCTBUATA B 14-7HeBeH
CPOK.

(6) Briucanero B CYHAY ce usBbpIBa He3abaBHO cJie/l IPOBEPKATa, ChbOTBETHO CJIE]
OTCTpaHABaHEe Ha HEChbOTBETCTBUATA 110 aJl. 5.

Pasznei |V.
IIpaBuJia 3a N3MOJI3BaHEe HA JIOTOTO M CJIOTAHA HA JbpKaBHATA aAMUHUCTPAIUA

Ui 18. MUHHCTBHPBT HA AbpKaBHATA aJMUHUCTPAIUA U afJMUHUCTPAaTUBHATa pedopma
YTBBP2K/IaBa JIOTO U CJIOTAH Ha J/bpP>KaBHATA aIMUHUCTPAIUS.

Y. 19. (1) JloroTo u cja0oTaHbT Ha ABbpKaBHATA aJMUHUCTPALMA CHIJIACHO IIPUJIOKEHUE
N© 2 ce u31013BaT OT 3/IMUHUCTPALIAUTE U CE IIOCTABAT HA!

1. ormmuuTenHuTe 3Hany oo 4i. 20, an. 1, T. 1;

2. ykazaTesHUTe Tabesin Ha BXOZIOBETE HA CTPA/IUTE;

3. HeodunyasHaTa KOPECIIOH/IEHIIV A, IO3/APABUTETHUTE aJIpECH U JIP.;

4. IanKuTe, peKJIaMHUTE U IIPOTOKOJIHUTE MAaTEepUAJIY;

5. UHTEpPHET CTPAHULIUTE HA CbOTBETHUTE aJIMUHUCTPALIVH;

6. KyTUUTE 3a MHEHUA U KOMEHTapH,

7. BCUYKU UH(POPMAIIMOHHU MaTepuaIv, CBbP3aHU C XapTUTE Ha KJIUEHTA.

(2) 3non3BaHeTO HA JIOTOTO U CJIOTAHA HA JbpKaBHATa af/MUHUCTPALU He U3KJIIOUBA
Bb3MO’KHOCTTA 3a U3M0JI3BAHE U HA JPYT'U CUMBOJIA HA CbOTBETHATA a/IMUHUCTPALIUA.

I'naBa Tpera.

B3AMMO/JEVICTBUE C IIOTPEBUTE/JIUTE, HEIIPABUTEJICTBEHUTE
OPTAHMS3AIINU HA TPAYKTTAHUTE U BU3HECA, TPAYKJIAHCKOTO
OBIIIECTBO, OMBY/JICMAHA 11 OBIIECTBEHUTE ITOCPE/ITHUIIU I10 ITIOBO/],
HA AIMUHUCTPATNBHOTO OBC/IY:KBAHE

PasneJ |.
Yupas/sieHue Ha KAYECTBOTO

Yn. 20. (1) AaMuHHCTPAaTUBHOTO OOCITy>KBaHe B JbpKaBHATA AAMUHHCTPALUA Ce
OCBILECTBABA IIPU ClIa3BaHe HaA CJEJHUTE 3aJb/DKUTEJIHM CTaHJAAPTH 3a KadecTBO Ha
aIMUHUCTPATUBHOTO 0OCITy KBaHE:

1. mpu UBIIbJIHEHUE HA CIYyKeOHUTE CU 3ab/KEHHs BCEKH CIYKHUTEeJ B JbprKaBHATa
aJIMUHHCTpaNsl HOCH OTJIMYUTEJIEH 3HAK ChC CHUMKA U JJAHHU 3a MMEHaTa, JJIbKHOCTTA,
aIMUHUCTpaLYATa ¥ 3B€HOTO, KbM KOUTO IIPUHA/IJIEIKY;



2. CJIy’KUTeJUTe B JIbp:KaBHATa aIMUHUCTPAIUA ce HUAeHTUPUIUpAT upe3 cOOCTBEHO U
(amuHO MMe TIpU BOZieHe Ha Tesle(pOHHU PA3TOBOPH;

3. CPOKBT 32 OTTOBOP HA 3alIUTBAHUA, IOCTHIIWIIN I10 MOIIATA U MO eJIEKTPOHHATA I0IIIa, €
70 7 AHU, a B CJlyyauTe, KOraro € HeoOXoJ[uMa MpOoBepKa HAa MSCTO WJIM CTAHOBUIIE HA APYT
aJMUHUCTPATUBEH OPraH - 10 14 nuuy,

4. BpeMeTO 3a YakaHe MpPHU MoJyuaBaHe Ha WHPopmanusa u/wian obpaboTBaHe Ha
JIOKYMEHTU BBHB BPBH3KA C aJMHUHHUCTPATUBHOTO OOC/Iy’KBaHe IPH IIOCEIleHWe Ha 3BeHaTa 3a
aMUHHUCTPATUBHO OOCJIy>KBaHe € He moBeue oT 20 MHH.; B cJydyall 4ye 3a OTJIEJIHU YCIIYTU ce
Hajlara YAB/DKEHO BpeMe 3a 4YaKaHe, OTKJIOHEHHEeTO OT OOIIus CTaHJapT ce ypekaa BbHB
BBTPEINIHUTE IIPaBUIa HAa /AMUHUCTPAIIUATA U ce 00ABABA U3PUYHO B XapTaTa Ha KJIMEHTa,;

5. B ciy»ke0HUTE TOMEIIeHNs, KB/IETO Ce OCHIIECTBABA a/IMUHUCTPATHBHO OOC/Iy>KBaHE,
ce OCHUTYpsIBAaT MecCTa 3a CsZjaHe U MOAXOAIIN YCJIOBUSA 32 Bb3PACTHU XOpa, OpeMeHHU JKeHU U
X0Opa C yBpeKJaHU .

(2) C ornex Ha QyHKIMOHAIHATA CcU clerqudrKa aJMUHUCTPAIUUTE NpWUIaraT u
CcOOCTBEHU CTAaHZAPTH 32 KAUECTBO HA a/[IMUHUCTPATUBHOTO 00OC/TyKBaHE.

(3) (HoBa - 1B, 6p. 47 ot 2008 r., B cuyma ot 01.06.2008 r.) AAMUHHUCTpAIIUUTE Ca
JUTHKHM Jla U3II0JI3BAaT aBTOMATHU3UPAHU J€JI0BOJIHM MH(POPMALIMOHHU CHUCTEMU C aKTUBUPAHU
(pyHKIIMY 32 KOHTPOJI IO U3ITBJIHEHUETO HA CPOKOBETE 3a MPEeA0CTaBsAHE HA a/IMUHUCTPATUBHUTE
YCJIYTH.

Un. 21. (1) Beaka agmuHHCTpanusa mpueMa XapTa Ha KJIMEHTA, KOATO ce MyOJIMKyBa Ha
VHTEPHET CTPAHUIIATA HA ChOTBETHATA a/IMUHUCTPAIUA, B OPOIIypH, APYTH IEYaTHU MaTepHUaIU
WJIN ce 00sIBSIBA IO APYT MOJIXO/ISAIN HAUMH.

(2) (Hosa - IB, 6p. 47 ot 2008 1., B cuia ot 01.06.2008 r.) Xaprara Ha KJIHEHTa ce
IIOCTaBsl HAa JIOCTHIIHO M BHUJHO MACTO B CJIy>KeOHHUTe MOMEIeHHs, B KOUTO ce OOCIy>KBaT
MOTpeOUTeINTE HA A/AMUHUCTPATUBHU YCIIYTH.

(3) (Ilpepumna an. 2 - 1B, 6p. 47 ot 2008 r., B cuia or 01.06.2008 r.) Xaprara Ha
KJIMEeHTa BKJIIOUBA:

1. obmuTe 1 COOCTBEHUTE CTAHAAPTH 32 KaUECTBO Ha aIMUHUCTPATUBHOTO 00CITyKBaHE;

2. HAUMHUTE 32 JONUTBAHE /10 IOTPEOUTEINUTE 3a MOI00psABaHe U OTUNTAHE HA paboTaTa
10 IPUJIATAHETO HA CTAH/IAPTUTE;

3. mpaBara Ha MOTPeOUTEINTE U OPraHU3ANUATA HA paboTaTa ChC CUTHAIIU, TIPEJIJIOKEHUS
1 KaJIOU BHB BPh3KA C /IMUHUCTPATUBHOTO OOC/IY?>KBaHE.

(4) (Ilpepumua an. 3 - 1B, 6p. 47 ot 2008 r., B cuia or 01.06.2008 r.) Xaprara Ha
KJIMEeHTa MOKe J]a BKJIIOUBA U JIOMMBJITHUTETHA WHPOpMAIYs, KOSITO a/IMUHUCTPAIUATA OIIPe/Iesis
c ories; Ha GYyHKITMOHAIHATA CH CIIeru(UKa.

Y. 22. AAMUHHUCTPAIIUUTE IObPKAT MOCTOSTHEH OTKPUT JAUAJIOT C MOTpebuTenTe, ¢
HEPaBUTEJICTBEHUTE OPTaHU3AIMN Ha TPAKAAHUTE U OM3HECA W € TPaKJTAHCKOTO OOIECTBO, B
KOHUTO ce B3eMaT IIpeABHJ, CTAaHOBUINaTa OTHOCHO HOBOBBBEJEHHATAa U cjaabocTuTre B
opraHm3arusaTa Ha aJAMHHHCTPDATUBHOTO OOCJy’KBaHe, KaKTO U IMPEAJIOKEHUsATa 3a
O00PABAHETO MY .

Uin. 23. (1) AaMuUHHCTpAIUUTE OTYUTAT CHCTOSAHUETO HA aJMUHHCTPATUBHOTO
obciy:kBaHe B WHTepHeT 0Oasupanata CHcTeMa 3a CcaMOOIIEHKAa Ha aJIMHHHCTPATUBHOTO
obcykBaHe (CCAQO) Ha Bceku 6 Meceria.

(2) Cucremara 3a camMoOOIleHKa Ha aJMUHUCTPATUBHOTO OOCJIy;KBaHE Ce IIOJIJTbPKA OT
MuHHMCTEPCTBOTO Ha J/bPrKaBHATA aJIMUHUCTPAIINS U a/IMUHUACTPAaTUBHATA pedpopma.

(3) (U3m. - B, 6p. 47 ot 2008 r., B cmwra or 01.06.2008 r.) PwpkoBOmuTEIUTE HA
QIMUHUCTPATUBHUTE CTPYKTYPU OIPEAEJAT CBhC 3aMO0Be/i OTTOBOPHUTE CJIYKUTEIU, KOHUTO
mojaBar M o0oOmaBaT wHoOpMamuATa W mombiaBaT W myosukyBar gaHHute B CCAO B
CBOTBETCTBHE C YTBBPAEHUS 110 WiI. 17, aji. 1 CIUCEK.

(4) CnyxxuTtenuTe 110 aj. 3 OTTOBAPAT 3a JIOCTOBEPHOCTTA HA BbhBEXKIaHaTa WHPOPMaIUA
U 32 CIIa3BaHETO Ha CPOKOBeTe 3a noirbiBaHe Ha oryetute B CCAQO.



(5) 3agpmkeHusATa 3a MOMbJIBaHe U MyOsuKyBaHe Ha gaHHuTe B CCAO ce BK/IIOUBAT B
JUTbKHOCTHUTE XapAaKTEPUCTUKU U B pabOTHUTE IUIAHOBE HA CHOTBETHUTE CIIY>KUTEJIU.
PesynTarure OT U3I'BJIHEHUETO C€ OTUYUTAT IIPU OIIpe/iesIsHe Ha FOAUIITHATA OI[eHKaA.

(6) HaumubT Ha u3paboTBaHe U TNOMBJIBAHE HA OTUETUTE CE€ H3BBPIIBA CHIJIACHO
PvroBozacTBOTO 3a wum3non3BaHe Ha CCAO, yTBBpAEHO OT MHUHHCTBpPAa Ha JIbprKaBHATa
aIMUHUCTpaLMA U a/MUHNCTpaTUBHATa pedopMma.

Pasneu I1.
MexaHM3MH 3a OOpaTHA BPpb3Ka U M3CJIeIBaHE HA yIOBJIETBOPEHOCTTA

Ui 24. (1) Beaka agMuHNCTpanus Ch3/iaBa U IIpeiocTaBsa HHPoOpManus 3a U3T0JI3BAHUTE
HAYMHU 32 00paTHA BPh3Ka OT OTPEOUTEITUTE.

(2) ObpaTHaTa Bpb3Ka Ce OCBINECTBSIBA Upe3 ChOMpaHe W aHAIW3 Ha IPEJIOKEHUS,
CUTHAJIH, IOXBAJIH, OIVIAKBAHUSA U JIP.

(3) CpezncrBaTta 3a ochIlecTBSIBaHE Ha oOpaTHa Bpbh3Ka ca aHKETHU, KyTUW 3a MHEHUA U
KOMEHTapH, Ch3Ja/ieHaTa W Oo0sBeHa mpoIeAypa 3a paboTa ¢ NOpeAoKeHUs U CHUTHAJIH,
TesieOHU, UHTEPHET, AUCKYCHUU, COIIUOJIOTHYECKH TPOYIBAHUSA U JIP.

(4) CpencrBara 3a ochlllecTBsIBaHE HA OOpaTHA Bph3Ka ce M3I0JI3BaT U 3a U3MEpPBaHe HA
y/IOBJIETBOPEHOCTTA HA IOTPEOUTEIUTE OT MIPEAOCTABAHUTE [MUHUCTPATUBHU yCIIYTH.

(5) IIpoyuBaHeTO U M3MEPBAHETO HA YOBJIETBOPEHOCTTA HA MOTPEOUTETUTE CE U3BBPIIIBA
MIEpUOINYHO, HO HE IO-MIKO OT BeAHBXK TOAUIIHO. MUHHCTHBPBT Ha JbprKaBHATa
aAMUHHUCTpPAlNA ¥ aJIMUHHCTPAaTUBHAaTa pedopmMa HU3BHPIIBA HAIMOHAJIHO IIPOyYBaHE U
M3MepBaHe Ha YZOBJIETBOPEHOCTTA BEAHBXK TOUIITHO.

(6) IosyueHaTa 1 aHaIU3UpaHaTa HHGOPMAIUA OT oOpaTHaTa BPb3Ka U PE3YJITaTUTE OT
M3MEePBAaHETO Ha Y/IOBJIETBOPEHOCTTAa HA NOTpeOuTenuTe ce OOCHKIAT M KOHCYJITHPAT C
HEMPAaBUTEJICTBEHUTE OPTraHU3aIlMM Ha TpaKJaHUTe W OusdHeca U C IIPEJCTABUTEIUTE Ha
IPak/IaHCKOTO OOIIECTBO.

(7) B pesysarar Ha moJiydyeHaTa, aHAJIM3UpaHATA W KOHCYJITHpaHaTa WHMOpManus OT
oOpatHaTta Bpbh3Ka U OT MU3MEPBAHETO HA Y/IOBJIETBOPEHOCTTA Ce IMpeAIpUeMaT JeUCTBUS 3a
nmofgoOpsiBaHEe Ha aJAMHUHUCTPATUBHOTO obOciy:kBaHe. I[loTpebutenuTte, HENPaBUTEJICTBEHUTE
OpTaHU3aIlUN Ha TpaKJaHUTe U OM3Heca W OOIIECTBEHOCTTA Ce YBEJOMSBAT 3a MPEAIPUETHTE
JIECTBUA U 32 Pe3YJITATUTE OT TIX.

Yn. 25. (1) MuHUCTBPBT Ha [AbpKaBHATA QAMHUHHCTPAIMA U aAMHUHHCTpATHBHATa
pedopMma yTBBp:K/AaBa U MyOJMKYyBa HA UHTEPHET CTPAHUIIATAa HA MUHHCTEPCTBOTO METO0JIOTH S
3a IpOy4YBaHe U U3MepBaHe y/I0BJIETBOPEHOCTTA HA ITOTPeOUTETHTE.

(2) Meroponoruara no aja. 1 ce yrBpp:KZaBa cjef, KOHCYJITAllUU C MPEJCTAaBUTEINTe HA
J'bp>KaBHUTE UHCTUTYLINU U HEIPABUTEJICTBEHUTE OPTaHU3AIMH HA TPAXKAAHUTE U O13Heca.

Pasznei I11.
BzaumoaeiicTBue ¢ OMOyACMaHa ¥ ¢ O0IECTBEHUTE MMOCPEHUIH

Y. 26. BaaumopaencTBUETO MeXAy OMOyACMaHa W aJMHUHUCTPATUBHUTE CTPYKTYPHU Ce
perjmaMeHTHpa B 3aKoHA 3a oMmOyacMaHa u B IIpaBuMJyIHMKA 3a OpraHU3aIUATa U JIEHHOCTTa Ha
omMOyicMaHa.

Y. 27. B3aumopeHcTBUETO MeXIy OOIIMHCKATa aAMHHHUCTPAIUSA U OOIIEeCTBEHUS
MIOCPETHUK MO ITOBOJ 3alllMTa HA IPaBaTa U 3aKOHHUTE UHTEPECH Ha TPAKJIAHUTE BBB BPB3KaA C
aIMUHUCTPATUBHOTO OOC/IYy>KBaHE Ce ypekJa C NIPABUJIHHK, HPHET OT OOIMHMHCKHS ChBET
CBIJIACHO 4JI. 21a oT 3aKOHA 32 MECTHOTO CaMOYyIIPaBJIeHHE U MeCTHATa a/IMUHUCTPALIUA.

I'taBa yverBBpTA.



KOOPIMHAIINA, KOHTPOJI 1 CAHKIIMH BbB BPb3KA C
AIMHMHHUCTPATUBHOTO OBCJ/IY2ZKBAHE

Un. 28. KoopauHanuAaTa U KOHTPOJIBT MO U3IIbJIHEHUE HA 33/[bJIXKEHUATA BbB BPH3KaA C
aIMUHUCTPATUBHOTO OOCJIy’KBaHE Ce OCBIIEeCTBABAT OT MUHUCThpPAa Ha /JbpKaBHATa
aJIMUHUCTpANYA U a/MUHUCTPAaTUBHATA pedopma.

Y. 29. (1) Hapymennero Ha 3ab/DKEHHUATA, IPEIBUIEHN B Hape10aTa, ce yCTaHOBSBA OT
oIlpeJieJIeHH OT MUHHUCTHPA HA Jbp:KaBHATA aJIMUHUCTpALUA M aJIMUHUCTpaTUBHAaTa pedopma
JIUIA.

(2) HakasaTesnHUTe IIOCTAaHOBJIEHUA C€ U3JaBaT OT MUHUCTHpPA Ha IbprKaBHATA
aIMUHUCTpaLMA U a/MUHNICTpaTUBHAaTa pedopMma.

(3) CpcraBsaHETO HA AKTOBE 32 YCTAHOBABAHE HA HAPYIIEHUA U OIIPeJlesITHETO Ha pa3Mepa
Ha I7100UTe ce U3BBPIIBAT HA OCHOBaHME Wi. 32 OT 3aKOHA 32 aIMIUHUCTPATUBHUTE HAPYIIIEHUS U
HAaKa3aHUA.

Y. 30. YeraHOBABAaHETO HA HAPYIIEHUATA, N3/IaBAaHETO HA HAKA3aTEJIHU MOCTAHOBJIEHU
1 o0kaJlBAaHETO HA AaKTOBETE Ce W3BBPIIBAT IO pela Ha 3aKOHA 3a aAMHUHHCTPATUBHUTE
HAapyILIEHUA U HAKA3aHUA.

JLOIrbJIHUTEJIHU pa3nopeaou

§ 1. ITo cmucwhia Ha Hapeabara:

1. "TloTpebuTesn HA aJIMUHUCTPATUBHU YCJIYTH' € BCEKU TPAKIAAHUH WM OpPTaHU3aIuA,
KOUTO 3adABABAT W/WIM TOJ3BAT AaJMHHUCTPATUBHU VCJIYTH, IOJABaT Kaja0W, CUTHAJIH,
IIPEJIOXKEHUA U JIP.

2. "3anuTBaHe" € BCSAKO MCKaHe Ha WH(MOpMAaIMs OTHOCHO CTPYKTypaTa U JIEWHOCTTA Ha
CBOTBETHATA /IMUHUCTPALMA, KAKTO U UH(POPMALMA OTHOCHO KOMIIETEHTHOCTTA HA Pa3IMYHUTE
aJIMUHUCTPATUBHU CTPYKTYPH.

3. "3anuTBaHuA OT 0OI xapakTep" ca BCHUYKU HCKaHUA 3a WHOpMANUs, KOUTO He
M3UCKBAT €KCIIEPTEH OTTOBOP.

4. "CraHzapT 3a Ka4eCcTBO Ha aJIMHHUCTPATUBHOTO 00OCITyKBaHe" € yTBhPAEHO U3UCKBAaHE
32 AAMHUHHCTPATUBHOTO OOCIy:XKBaHe IO PAa3JIMYHU [OKa3aTeau (BpeMeBH, KauyeCcTBEHH,
KOJIMYECTBEHH), KOETO ChOTBETHATA a/MUHUCTPAIIUA Ce aHTAXKUPA Jja CIIa3Ba.

5. "Jloro Ha abp:KaBHaTa afMUHUCTpanusa" e rpaduyeH 3HAK, KOUTO CUMBOJIU3UPA
Jbp>KaBHATA aAMUHUCTPALIVA.

6. "Cijoran Ha [bpp:KaBHATA aJMHUHHUCTpAnuA" e TIIOCJaHWE Ha JbpKaBHaATa
aMUHHUCTPAIUA KbM OOIIIECTBEHOCTTA.

7. (uoBa - /1B, 6p. 47 ot 2008 r., B cuia ot 01.06.2008 r.) "EnemenTu 3a ajlantupaHe Ha
CIy>keOHHUTEe TIOMeIlleHus" ca: paMIIU, XUAPABJINYHU IUIATPOPMU, aCAHCHOPH, €CTAKAIN U JPYTU
IIpUCIOCO0IeHN A, YIeCHABAIIY JOCThIA Ha XOPa C yBPEXK/IaHUA /10 3BeHaTa 3a a/MIUHUCTPATUBHO
obciryKBaHe.

IIpexoaau u 3aKJIIOUNTETHU PAa3MOpeaou

§ 2. Hapenibara ce mprema Ha OCHOBaHHe 4. 53, ajl. 1 oT 3akoHa 32 a/AIMUHUCTPAIUATA U
BBB Bpb3Ka C AZIMUHUCTPATUBHONPOIIECYaTHU KOJIEKC.

§ 3. B cpok z1Ba Mecelia OT BJIM3AaHETO B CHJIa HA HapeadaTa BCUYKU aJIMHUHHCTPATHBHU
OpraHM 3asBsIBAT HAMMEHOBAHUSTA Ha IIPEIOCTABSIHUTE OT TAX A/IMUHUCTPATUBHU YCJIYTH.



§ 4. B cpok 3 Mecena OT BJIM3aHETO B CHJIa Ha HapenbaTa MUHUCTHPHT HA JAbPrKaBHATA
aMUHHICTPALNA U af/MUHUCTPaTUBHATa pedopMa yTBBPIKJAaBa U IMyOJIMKyBa CIIMCHKA MO 4. 17,
as. 1, MmeTomosorudaTa mo 4. 25, aja. 2 1 ppKOBOACTBOTO IO Wi. 23, a. 6.

§ 5. VI3mrpiiHEHHETO Ha HapenbarTa, KaKTO U JaBaHETO HA YKa3aHWs 110 MPUJIaraHeTo U, ce
Bb3Jlara Ha MUHHUCTHPA Ha IbPrKaBHATA aIMIHUCTPAIUA U aIMIHUCTPAaTUBHATA pedopma.

3aKJII0OUYUTETHU Pa3nopeaou
KBHM IIOCTAHOBJIEHUE N¢ 94 OT 9 MAM 2008 I'. 3A U3BMEHEHUE U
JOII'BJIHEHUWUE HA HAPE/IGATA 3A OBIIIUTE ITPABWIA 3A OPTAHUSAIIUATA
HA AIIMNHUCTPATUBHOTO OBCJIYV:KBAHE, ITPUETA C IIOCTAHOBJIEHUE N°
246 HA MUHUCTEPCKUA CBBET OT 2006 T'.

(OBH. - 1B, BP. 47 OT 2008 I'., B CWJIA OT 01.06.2008 I'.)

8 10. IlocTa"HoBsIeHHETO Biau3a B cuia ot 1 rouu 2008 T.
[Tpunoxenune N2 1 xbm uit. 16, ain. 1

3agpmkutessHa wHGOpPMAIUA OTHOCHO (YHKIUUTE W OpraHU3anuATa Ha pabora B
aQJIMUHUCTPAIIIUTE BbB BPh3Ka C MPEAOCTAaBAHETO HA a/IMUHUCTPATUBHU YCITYTH:

1. TouHo HauMeHOBaHUE HA MU HUCTPATIUATA.

2. Crpykrypa.

3. Cepanuiie u azipec, KaKTO U aipecuTe Ha TEPUTOPUATTHUTE 3BE€HA, aKO UMA TaKHUBA.

4. JlaHHM 3a KOpeCHOHJleHIUA: TejaedOH, a/ipec Ha eJeKTPOHHA IMOlla W HHTEPHET
CTpaHUIIA.

5. BYJICTAT.

6. PaboTHO BpemMe Ha a/IMUHUCTPAIAATA.

7. PaboTHO BpeMe Ha 3BEHOTO 3a /IMUHUCTPATUBHO 00CITyKBaHE.

8. Onucanue Ha AIMUHUCTPATUBHUTE YCJIYTH, BKJIIOUBAIIO:

a) HAaUMEHOBaHUETO Ha a/IMUHUCTPAaTUBHATA yCJIyTra, choTBeTcTBaiio Ha CYHAY;,

6) HopMaTUBHATA ypenbda Mo IpeOCTaBIHETO HA a/IMUHUCTPAaTUBHATA YCIIYTa;

B) IpoleZlypa IO IpelOCTaBsgHe HAa aJMUHUCTpAaTUBHATA YCJyra, H3HUCKBAHUATA U
HEOOXOUMHUTE JOKYMEHTH;

r) obpasnuTe HAa JIOKYMEHTH, KOWUTO Ce TIOI'bJIBAT 3a MPEeAOCTaBAHETO Ha
aJIMUHMCTPAaTUBHATA yCJIyTa;

Jl) CpOKa Ha JielicTBUe Ha UHAUBUAYAJTHUSA aIMUHUCTPATUBEH AKT;

€) TaKCUTE UJIH IeHUTE.

9. udopmarus 3a pesia 3a moJlaBaHe Ha IIPEJIOKEHU S, CATHAIU U JKaJIOU.

10. Pest, mo KOMTO ce TOZIaBaT MCKAHUATA 3a JIOCTHI 70 obIecTBeHa nHGOpMAIUs, KAKTO
1 He0OXOIMMUTE 32 TOBA (GOPMYJIAPH.

11. OcHOBHU HOPMATHBHHM aKTOBe, CBBpP3aHU C JeHHOCTTa Ha CHOTBETHATA
aIMUHUCTPAI¥s, BKIIOUHUTETHO PENEHUsTa HAa OOIIMHCKUTE ChBETH.

12. TIpoekTy Ha HOPMATUBHU aKTOBE, U3TOTBSAHU OT ChOTBETHATA a{MUHUCTPAIHS.

13. dpyra undopmaius, peaBuieHa B HOpMaTUBEH aKT.

[Ipunoxenune N2 2 kpMm wit. 19, ai. 1 I



